Module 6: Controlling Access to Customer Data


	Lab 6-1
	Exploring View Filters

	Objective: To understand how view filters use users, positions and organizations to control user access to customer data.
	 10-15 minutes


Instructions: 

In this lab, you will explore how access to customer data is controlled by using users, positions and organizations. You will explore Opportunities, which are controlled by position and organization. Each opportunity is associated with a sales team that has one or more positions, and also directly associated with one or more organizations. You will determine what you expect to see for a given visibility filter and then confirm the expectations.

Refer to the following table while answering visibility questions:

	Opportunity Name
	Sales Team
	Organization

	Tax Benefits Scheme for MNO Company
	Financial Consultant NN1: Martina Williams (Primary)

Financial Consultant FN1: Monica Graf
	XYZ Northern Region

	Retirement Scheme for TUV Company
	Financial Consultant FS1: Venus Capriati (Primary)
	XYZ Southern Region

	Mutual Funds Investments advice to ABC Company
	Financial Consultant FN1: Monica Graf (Primary)

Financial Consultant NS1: Billie King
	XYZ Northern Region


1. Configure the Opportunities in the system. The primary for an opportunity defaults to the creator of the record, so create the opportunity Tax Benefits Scheme for MNO Company as MWILLIAMS.

a. Double-click on the Siebel Call Center shortcut on the desktop. Login as MWILLIAMS/MWILLIAMS connecting to Sample database.
b. Click the Opportunities tab.

c. Click the Opportunities List link in the link bar. The My Opportunities view is shown.

d. Create a new opportunity named Tax Benefits Scheme for MNO Company. Who is the default primary for this opportunity? (Note: If you are not able to view the Primary property for the record, right-click in the Opportunities List view and select Columns Displayed. In the Available Columns list, select Primary and click the right arrow to add it to the Selected Columns list and then click Save.) 


e. Press the Select button in the Sales Team field in the lower applet. The Team Members shuttle applet is displayed.

f. Select Monica Graf from the list and click Add to add her to the sales team for the opportunity. Hence, the sales team for this opportunity now comprises of Martina Williams and Monica Graf.

g. Click OK to close the shuttle applet.

h. Create the other two opportunities by following similar steps. Be sure to log in to Siebel Call Center as the Primary for that opportunity, so as to set the default primary in the Sales Team to that user. Then add the other team member (if necessary) as above.

i. Log out of Siebel Call Center.

2. Explore the view filters from the point of view of a position with no reports. Recall that Monica Graf holds the following position in the hierarchy of XYZ Company:

	Name
	Position
	Position Division
	Position Organization
	Parent Position

	Monica Graf
	Financial Consultant FN1
	XYZ Far North Region
	XYZ Northern Region
	VP of Finance - North


a. Log in to Siebel Call Center as MGRAF / MGRAF.

b. Click the Opportunities tab.

c. Click the Opportunities List in the link bar. What is the default view filter for the Opportunities list for Monica Graf?


d. What opportunities should Monica Graf see in this view? Does she see them? Hint: Refer to the table of opportunities given before.


e. What opportunities should Monica Graf see when the visibility filter is My Team’s Opportunities? Try and answer this on your own before checking it out in the UI.


f. Note that since Monica Graf was given the Siebel Administrator responsibility, she has access to all the visibility filters.

g. What opportunities should Monica Graf see using the All Opportunities view?


h. Select the All Opportunities view from the visibility filter drop-down list and confirm that you see the opportunities you listed above. What opportunities should Monica Graf see using the All Opportunities Across My Organizations view?


i. Select the All Opportunities Across My Organizations view from the visibility filter drop-down list and confirm the same.

j. What opportunities should Monica Graf see using the All Opportunities Across Organizations view?


k. Select the All Opportunities Across Organizations view from the visibility filter drop-down list and confirm the same.

l. Log out of Siebel Call Center.

3. Explore the view filters from the point of view of the XYZ Southern Region VP, James Murray. 

a. Log in to Siebel Call Center as JMURRAY / JMURRAY.

b. Navigate to the Opportunities List view.

c. Confirm that the My Opportunities view contains no records.

d. Confirm that the My Team’s Opportunities view contains only the Retirement Scheme for TUV Company opportunity. Why does it not show the Mutual Funds Investments advice to ABC Company opportunity?


e. Confirm that the All Opportunities and the All Opportunities Across My Organizations views show only Retirement Scheme for TUV Company opportunity. 

f. Log out of Siebel Call Center.

4. Verify that the company CEO, Roger Sampras, sees opportunities from both his direct reports and their reports as well.

a. Log in to Siebel Call center as RSAMPRAS / RSAMPRAS. 

b. Confirm that Roger Sampras sees all three opportunities in the My Team’s Opportunities view. Since his direct reports are not on any of the sales teams, this confirms that Roger Sampras is seeing opportunities from both his direct reports and also those who report to them.

c. Confirm that Roger Sampras does not see any of the above-created opportunities in his All Opportunities view. This is because his organization is Default Organization, which is not associated with any opportunity from this lab.

d. Confirm that Roger Sampras sees all the opportunities in his All Opportunities Across My Organizations view. This view includes all of the child organizations of the Default Organization.

e. Log out of Siebel Call Center.

Solutions Lab 6-1 Exploring View Filters


1.d  MWILLIAMS.

2.c  My Opportunities View.

2.d  She should see the Mutual Funds Investments advice to ABC Company and Tax Benefits Scheme for MNO Company opportunities, since she is on the Sales Team for both.

2.e  She should see the Mutual Funds Investments advice to ABC Company opportunity. The My Team’s Opportunities view filter shows all opportunities for which Monica Graf’s position or one of her direct or indirect report’s position is the primary on that opportunity. Since Monica Graf has neither direct nor indirect reports, the view will show only the opportunities for which her position is the primary, i.e. Mutual Funds Investments advice to ABC Company opportunity.

2.g  She should see the Mutual Funds Investments advice to ABC Company and Tax Benefits Scheme for MNO Company opportunities. Her position is assigned the XYZ Northern Region Organization, which includes the above two opportunities. 

2.h  She should see the Mutual Funds Investments advice to ABC Company and Tax Benefits Scheme for MNO Company opportunities. The All Opportunities Across My Organizations view shows all opportunities in her organization and sub-organizations. Since the XYZ Northern Region has no sub-organizations, only these opportunities are shown.

2.j  She should see all of the Opportunities that are assigned an organization.

3.d  It does not show the Mutual Funds Investments advice to ABC Company opportunity because Billie King’s position is not the primary position for this opportunity.

	Lab 6-2
	Exploring Positions

	Objective: To understand how an employee’s current position affects the data seen.
	 10-15 minutes


Instructions: 

In this lab, you will add the Financial Consultant NN1 position to Monica Graf and observe how it affects her visibility filters.


The opportunities table from the previous lab is reproduced below:

	Opportunity Name
	Sales Team
	Organization

	Mutual Funds Investments advice to ABC Company
	Financial Consultant FN1: Monica Graf (Primary)

Financial Consultant NS1: Billie King


	XYZ Northern Region

	Retirement Scheme for TUV Company
	Financial Consultant FS1: Venus Capriati (Primary)
	XYZ Southern Region

	Tax Benefits Scheme for MNO Company
	Financial Consultant NN1: Martina Williams (Primary)

Financial Consultant FN1: Monica Graf
	XYZ Northern Region


1. Add the Financial Consultant NN1 position to Monica Graf. Since she has the Siebel Administrator Responsibility, she can do this herself.

a. Log in to Siebel Call Center as MGRAF / MGRAF.

b. Navigate to Administration-User > Employees.

c. Select Monica Graf from the Employees’ list.

d. In the form applet, click the Select button in the Position field. The Positions Occupied shuttle applet is shown.

e. Select the Financial Consultant NN1 position from the list and click Add.

f. Click OK. Monica Graf is now assigned two positions.

g. Log out of Siebel Call Center. You need to log out and log in again to see the change.

2. Examine the effects of Monica Graf’s current position on the data visible to her.

a. Log in to Siebel Call Center as MGRAF / MGRAF.

b. Navigate to the Opportunities List view. Note that the My Opportunities view shows the same records as before. This is because these opportunities are those for which Monica Graf’s position is on the sales team. This is different from Monica Graf herself being on the sales team. 

c. Select Tools > User Preferences. 

d. Click on Change Position in the view link bar.

e. Select Financial Consultant NN1 position.

f. Click Change Position. The checkbox should appear next to this record.

g. What opportunities will Monica Graf now see in her My Opportunities view? Why?


h. Navigate to the My Opportunities view and confirm the same.

i. What opportunities will Monica Graf now see in her All Opportunities view?

 

j. Navigate to the All Opportunities view and confirm the same.

k. What opportunities will Monica Graf now see in her All Opportunities Across My Organizations view?


l. Log out of Siebel Call Center.

Solutions Lab 6-2 Exploring Positions


2.g  She will see only the Tax Benefits Scheme for MNO Company opportunity. Martina Williams’ current position of Financial Consultant NN1 is on the sales team for that opportunity, so now that Monica Graf is in that position, she will see that record. This shows that whereas a user sees the union of all of his or her responsibilities, for position-based customer records, he or she sees only those records for his or her current position.

2.i  She will see Mutual Funds Investments advice to ABC Company and Tax Benefits Scheme for MNO Company opportunities. These two opportunities are associated with the XYZ Northern Region organization.

2.k  She will see Mutual Funds Investments advice to ABC Company and Tax Benefits Scheme for MNO Company opportunities. 
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